
2016 Annual Report 

2016 Annual Report  



 

“leading the way in 
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living by reaching out to 

underserved populations 

and those who are low 

income in our 

community” 

Dear Community Partners and Friends, 
 
2016 represents another successful year for Family Outreach Center and our impact in the community.  
This report summarizes the highlights from Fiscal Year 2016, a pivotal year for us in which we focused 
our efforts on our core mission of “promoting healthy family living” among residents of the urban core of 
the city of Grand Rapids and throughout West Michigan.  “We have been intentional in our outreach 
efforts.  Our goal is to ensure that some of the most vulnerable in our neighborhoods have access to 
quality behavioral health and education services.  A major focus is on improving the resiliency of our 

Quality is our foundation on which we build from year to year, and 2016 hasn’t been an exception.  
Our participants and their families are very satisfied with our services and we received a consistent 
96% satisfaction rating.  Some of the positive comments include, “I love Family Outreach…this 
agency has helped me and my family. I couldn’t ask for a better agency.” “I do not think I would be 
sober and clean without FOC; this agency has been extremely helpful, resourceful, supportive and 
reliable.”  “Estoy Muy Satisfecha con la ayuda Mucha Gracias (I’m very satisfied with the help.  
Thank you very much).”  We are helping to change lives one individual at a time.  The people we 
serve feel respected and their coming to us is making a difference.  That is what matters to us at 
Family Outreach Center, Inc. 
 

We continue to receive generous support from donors and the community.  We have so much to be 
proud of and are so grateful for all of the support received from so many committed advocates, donors, 
funders, and volunteers throughout our 38 incredible year history.   Family Outreach Center will continue 
to thrive for years to come.   
 
I am proud to present to you this copy of Family Outreach Center’s 2016 Report to the Community.  As 
you read the report, think of ways you might want to become involved with Family Outreach Center, Inc.   
We welcome your input and the opportunity to partner with you to meet the needs of children and 
families in our area.   
 
On behalf of our board of directors and entire staff, I want to thank you for your support.  It’s the fuel that 
keeps us moving forward!  
 
Sincerely, 

Dr. V. 
Veneese V. Chandler Executive Director & CEO 



“leading the way in promoting healthy family living by reaching out to underserved 

populations and those who are low income in our community” 

 
Mr. Robert Poppe (President) Steelcase, Inc. 
 
Atty. Timothy Ryan (Vice President)  Jackson Lewis LLP 
 
Mrs. Willa Hill (Secretary) (Treasurer) Grand Rapids Public Schools 
 
Mr. Doug Singer  Retired 
 
Mr. Bobby Branch Lacks Enterprises, Inc. 
 
Ms. Lisa C. Reminga Cascade Engineering Inc. 

 
Dr. Veneese V. Chandler Executive Director & CEO  
 
Carla Waite Director of Clinical Services, LMSW  
 
Lisbeth Johnson Director of Finance, B.S.  
 
Michele Seasly Outpatient Services Program Manager,  
LMSW, CAADC, CCS  
 
Sara Paxton Training Coordinator, LMSW, CAADC, CCS  
 
Jon McKay Jail Program Manager, LMSW 
 
Rebecca Stevens  Children’s In-Home Program Manager, LMSW  
 
Kelly Suarez, Office Manager 
 
Jan Alkema, Human Resources/IT Manager 
 
Rina Amsbaugh ECR System Administrator 
 
Alisha Lauchie, Prevention and Education Coordinator, LMSW 
 
 
 

OUR BOARD OF DIRECTORS 

OUR BOARD 

Reaching out to strengthen family life 

 
Mr. Dan DeVos  DP Fox 
 
Mrs. Angie Hamlett Habitat for Humanity of Michigan 
 
Mr. Caleb Hollier Gill Industries 
 
Mr. James Kilbourne  Burton Heights Body Shop 
 
Mr. Michael A. Maier  Geenen DeKock Properties 
 
Mrs. Audrey Mayfield AHM 

OUR MANAGEMENT TEAM 



Outpatient services provide mental health, substance use and support 
services to promote healthy living for children, adolescents, adults, and 
families. Services are offered in the least restrictive environment with 
special care taken to address the needs of those we serve.   
 
With an  investment in family  and a commitment to strengthen family life, 
we are working to reduce the prevalence of mental health and substance 
use disorders. 
  

We work to reduce the incidence of mental health and substance use disor-

ders 

 Individual Therapy  

 Family Therapy  

 Group Therapy  

 Education Classes   

 Referral to Self-Help 

Groups  

 Supportive Services 

Services Include: 

7  
staff trained 

in  
Acupuncture 

 

 

Community Liaison  - resource connector that provides case management assistance and referrals. 
 
Doctor Services- - provides assessments, medication reviews and support for adults and children. 
 
Taraji (Faith and Hope) - designed to bridge the gap between the mental health system and the church community. 

2  
staff trained in  
Eye Movement 
Desensitization 

and 
Reprocessing  

(EMDR)  

1,556 
visit/contacts 

4,419  
visits/contacts 



1449 
visits/contacts 

Jail Mental Health Services (JMHS) provide services to Kent 
County Correctional Facilities’ (KCCF) inmate population 16 
hours a day, 7 days a week. Jail Mental Health Professionals 
are licensed social workers and are available to provide  
services to inmates who have an identified mental health 
concern. JMHS Staff are committed to coordination of care 
and ensuring that medication therapy is in place and acts as a 
liaison for the inmate  and organizes mental health services 
upon release. 
 
 
 
 

43,340 
Case Notes 

22,613 
Referrals  

for  
Services  



Family Engagement Therapy believes in  community! With a 
focus on women who have children in their care and 
significant substance use issues, we strive to help families 
thrive in their environment. We work with various community 
agencies to assist our clients in learning how to access and 
utilize resources, develop positive relationships to increase 
supports and provide an opportunity for women and their 
families to give back to their community.  
 

2,535 
visits/contacts 

‘I really appreciate how non-judgmental the people I see are. I feel comfortable discussing things I need help 
with because I know they will try to get what I need. I have made a lot of progress and it would not have 
happened without the support of my team.” 

-FEP Client 

New in 2016, Network 180 partnered with Family 
Outreach Center and Kent County Child 
Protective Services (CPS) to develop a 
specialized FEP team to deliver services to 
families with CPS involvement and a parent with 
substance use issues.  This team works with 
male or female heads of household to reduce the 
cycle of substance use within families, address 
basic needs and other barriers to treatment, and 
provide recovery support.  The team works 
closely with CPS to deliver services and try to 
reduce the number of children removed from 
homes due to substance use issues. 



1,128 
visits/contacts 

Services Provided Include: 

• Outreach and engagement 

• Individual therapy 

• Peer coaching 

• Crisis Intervention 

• Case Management 

• Care Coordination 

• Psychiatric services 

Recovery Management Services provides long-term, individualistic 
support for those who have struggled with recovery.  
Our goal is to help individuals with substance use disorders increase 
their overall productivity and ability to engage in positive activities 
within their community. Using a community based approach 
individuals are equipped with the skills and tools to address life’s 
challenges.  
 
 

“The support has helped me in ways you can’t 
imagine. I don’t know where I’d be, if even alive, if it 
wasn’t for my Recovery Coach and Therapist”. 

 
-Recovery Management Client 



495 
visits/contacts 

“...the best I’ve felt in a long time!!!” 
-NACS Client 

Native American Community Services (NACS) provides 
outpatient treatment, support, and service coordination 
services to Native Americans in Kent County who have 
mental health needs, substance use disorders, co-occurring 
disorders or those who are at risk of becoming seriously 
mentally ill and/or developing a substance use disorder. 
NACS aims to reduce the frequency of mental health and 
substance use disorders, improve overall functioning, and 
encourage healthy lifestyles within the Native American 
population.  
 
 



Muskegon Recovery Management provides community based 
treatment, support, care coordination, and oversight of services to 
individuals with a substance use , or co-occurring disorders. Many  
are at  high risk of relapse, lack continuity of care, or have poor 
histories of treatment retention.  Counseling, Case Management, and 
Recovery Coach Services are provided within a team setting. 
 
 

1,449 
visits/contacts 

Recovery Management utilizes a Person 
Centered Approach to treatment.  An individual 
plan of service is completed to identify personal 
goals and objectives to reduce/eliminate at risk 
behaviors, achieve harm reduction, or maintain 
recovery.  

Meeting Individuals where they are… 

This year we have expanded our services into Muskegon County! 



5,597 
visits/contacts 

“I really like my therapist and all the fun therapy activities we did. She helped me 
learn the tools I need to better myself.” 

 -In-Home Client 
 

Children’s In-Home Services is an integrated approach to working 
with families with a child or adolescent who has a serious emotional 
disturbance (SED) diagnosis. Individualized services address 
mental health and substance use disorders while promoting strong 
and healthy family functioning, provide support to families, reunite 
families who have been separated, and reduce the usage and 
length of stay in out of home placements.  

19 
Staff trained in  

Trauma-Focused Cognitive 
Behavioral Therapy 

(TFCBT) 

Services are delivered to families in their homes to prevent out of 
home placement due to the child/adolescent’s behavior issues, 
emotional disturbances, substance use, mental illness and/or 
developmental disability. 
 
Services may Include:  

 
 

 
 

 
 



5,907 
visits/contacts 

Kent School Services Network (KSSN) and School Based 
Outreach provides mental health and substance use disorder 
services in elementary, middle, high, and/or alternative schools 
or in family homes. Community– based services results in 
higher utilization and increased access for children, youth and 
families. In collaboration with Network 180, Grand Rapids 
Public School System and partnering school systems in Kent 
County more children and their families are receiving services 
that meet their needs. Services provided are person and family-
centered to encourage active involvement in the treatment 
process. 

2 
NEW KSSN 

SITES 

Things to celebrate! 



881 
visits/contacts 

Children Receiving Help In Living and Learning 

Project C.H.I.L.L. is a prevention group for kids who have 
a parent/guardian that is receiving mental health 
services. We KNOW the negative impact living with a 
parent with a mental illness can have on kids in the 
home. We believe if we increase their skills and 
understanding in the areas of self-esteem, 
communication, problem-solving, coping skills and 
mental health awareness that we will decrease the 
likelihood that the kids themselves will become future 
recipients of mental health services.  

“I stay in services because I know it allows my kids to 
come to CHILL. I have seen a complete change in 
attitudes in both my son and my daughter.  I can see 
them thinking through responses and not being so 
quick to hit and or yell when they are angry. I don’t 
know what they do at CHILL, but it’s working for my 
kids” 

-CHILL Parent 



134 
Educational  

Groups 

90 
Community  
Outreach 

578 
Parenting  
Classes 

5 
Leadership  
Programs 

 
 

14  
Substance Use Prevention  

Educational Groups  
 
 

Education classes assist individuals and families with 

parenting and life skills.  

Student Leader Program–  This year the Prevention & Education 
Program began its first leadership program. aimed at students that 
demonstrated leadership potential and the ability to be role models 
among their peers. Students that engaged in this 12-week program 
developed skills related to communication, active listening, 
teamwork, building their community and substance use prevention. 
As a result of their hard work, these students became leaders among 
their peers and assisted with the facilitation of other prevention 
programming in their after school programs. 

The Substance Use Prevention Education group is an 8 
week program where students engage in activities about the 
effects of drugs and alcohol. The PALS (Prevention Through 
Alternative Learning Styles) Curriculum is a researched-
based method to get kids actively thinking about and learning 
how drugs and alcohol affect their community, their peers, 
and themselves.  Children learn skills on different ways to 
say no to peer pressure (also known as refusal skills). 

Effective Black Parenting is a ten-week, two-hour series of 
classes which teaches parents and others techniques to use 
while raising healthy and proud African American children. 

Confident Parenting is a ten-week, two-hour series of classes that 
teaches parents techniques related to rule and limit setting, mild 
social disapproval, praise, time-out and special incentive 
programs.  
 
 
      



“Real Talk, I know I get on the guys at Seeking Safety nerves.  But 
they never show it, they love on me like I was there real brother 
regardless of how many times I call, or visit.  I never thought about 
getting an education and graduating college but now I am thinking 
about it.  I have a job, and have not sold drugs in three months.  I 
owe this all to the Seeking Safety team.  They are really in these 
streets stopping violence and at first I could not believe it.  Now when 
I go to college I think I want to be a social worker, and help young 
men like they helped me.  Great program, great people.” 

-Seeking Safety Client 

Seeking Safety provides culturally adapted groups, peer 
support and case management services  and individual 
therapy to African American males ages 16-24 who 
have been negatively impacted by violence. Services 
are provided in homes, neighborhoods, and other places 
in the community to encourage participants to look at life 
and the impact trauma has on their lives, from multiple 
lenses. Seeking Safety staff utilizes a long term service 
delivery model, and peer supports  to combat negative 
conditioning and provide greater outcomes with long 
lasting effects. 

589 
visits/contacts 

African American males are exposed to traumatic events multiple times a day.   

With such exposure the brain becomes conditioned to expect negative experiences to happen.   



85%

90%

95%

100%

Family Outreach Center works hard to ensure that the highest standards of quality are achieved and maintained 
throughout our service delivery system.  Quarterly satisfaction surveys are distributed and collected within our 
program network. These surveys allow us to gauge the level of satisfaction among those receiving services and 
determine ways to improve our practices.  
 
In 2016,  95% of our clients served were satisfied with the services they received.  The great majority report high 
levels of satisfaction with the organization and this fact goes far in promoting continued excellence!  

96%  

Parenting 
Groups 

SUD 
Prevention 

Adult 
Outpatient  

&  
SUD 

Adult  
Case 

Management 

C.H.I.L.L Children’s  
Programs 

Psychiatric 
Services 

Seeking 
Safety 

Anger 
Management  

Classes 

CLIENT 
SATISFACTION 



 

2,504,400.00 

545,613.00 

396,912.00 

164,988.00 

235,075.00 

179,004.00 

88,985.00 246,394.00 

26,495.00 

165,789.00 14,100.00 
17,160.00 

Network 180

Other Service Fees

United Way Funding

Jail  Workforce Development

Contributions

Kent Intermediate School Services

Department of Human Services

Health West

In Kind Contributions

City of Grand Rapids

Community Corrections

Miscellaneous

  …………………………………………………...2,504,400.00           

  ……………………………………………...545,613.00  

…………………………………………...396,912.00  

  ………………………………..164,988.00  

  ……………….……………………………………..235,075.00  

  ……………….…..179,004.00   

  …………………………….88,985.00  

  ……………………………………………………….17,160.00  

  ………………………………...……..14,100.00 

……………………………………………….165,789.00  

  …………………………………………….26,495.00  

  ………………………………………………………..246,394.00  



GENDER 

0-12………………………………..26% 
13-17…………………………....15% 
18-25……………………………..11% 
35+………………………………….49% 

 

PERSONS OF COLOR  

WHITE 

$15,509.00 

ETHNICITY 

77% 

23% 

RACE 

47% 53% 

 
Average   
Yearly  
Income 

Spanish 

8% 91% 
English 

AGE 

AVERAGE FAMILY SIZE 

 

3 

Latino/Hispanic 

Non-Latino/Hispanic 

53% 

47% 

PRIMARY  
LANGUAGE 



Family Outreach Center 

1939 S. Division 

Grand Rapids, MI 49507 
 

info@focgr.org 

 (616) 247-3815   TTY: (800) 649-3777 

www.focgr.org 

www.facebook.com/focgr 

@Family_Outreach 

Office: 1939 S. Division Grand Rapids, MI 49507 
Office: 255 Colrain Suite 2, Wyoming, MI 49548 
Office:  671 Davis Ave ,  Grand Rapids, MI 49504   
Office: 1657 S. Getty St. Suite 22  Muskegon, MI 

Main 
Southwest 
Northwest 
Muskegon 

OUR LOCATIONS 

http://urbancorecollective.org/
http://network180.org/en/
http://www.focgr.org/
https://twitter.com/Family_Outreach
http://www.facebook.com/focgr
http://www.focgr.org/donations-fundraisers/
http://www.hwmuw.org/

